
     
 

 

  
Industrial Equipment Service – Fleet Maintenance Agreement – New Account Program 

 
1. Preferential labor billing rate of                   per hour. Current Customer labor rate is $105.00 per hour. Your 

preferential labor rate is based on a                   discount off our current customer labor rate and is subject 

to fluctuations as our standard rates change periodically but guaranteed for a year. KMH techs will adhere 

to                                        safety requirements at all times. 

 

2. “OM” or “PM”  - Scheduled Maintenance hourly rates for your fleet: ______________________________ 

Equipment Your Rate Regular Rate 

   

   

   

   

   

   

   

 

3. Preferential Short-Term Rental Rates of             off our published rental rates. 

4. Fleet Tire Pricing – quoted competitively as required. 

5. KMH will meet with your personnel on a semi-annual basis to review the fleet costs and discuss how we 

can improve our service to your account. 

6. Forklift Operator Safety Training is available upon request at preferential rates at KMH’s facility or your 

plant. 

7.             discount on all                   OEM parts. 

8. No trip charges and guaranteed four hour response time during normal business hours 

9. Reduced disposal and shop supply fee 

10. Payment with MasterCard, Visa or AMEX at no additional cost. 

 

 

 



     
 

 

 

   Terms & Conditions 
 

 
 

1.  This proposal, including the specifications, and terms and conditions stated herein, constitutes an offer by seller which 
may only be accepted on exact terms as set forth. This quotation supersedes any prior proposal with reference to the 
same subject. No reference herein to the purchaser’s inquiry shall in any way modify the terms and conditions hereof.  
Purchaser shall issue its own purchase order and such document shall in no way bind seller to any different or 
additional terms and conditions other than as set forth herein. Purchaser can acknowledge acceptance of seller 
contract in lieu of any purchase order. The offer may be withdrawn by seller at any time prior to purchaser’s 
acceptance. The proposal is good for a period of 30 days from the quotation date and if acceptance after that date, 
seller to furnish written consent of same. 
 

2.  Any changes in the specifications or configurations, or delays subsequent to this proposal that are requested by the 
buyer after an order has been placed shall constitute an additional expense due to the seller. No action shall be taken 
by the seller until written change order acceptance has been signed or issued by both the purchaser and seller.   
 

3.  Any tax, permits or fees now hereafter imposed by a federal, state, or municipal government or agency thereof, shall 
be the responsibility of the buyer. This is applicable to any equipment and or services covered hereby.  

  
4.  Invoices that are not paid from the due dates will be subject to 1-1/2% interest per month until paid in full.  
 
5.  In no event shall the seller be liable hereunder or otherwise for the loss of profits or indirect, incidental or 

consequential damages. 
 

6.  There shall be no postponement or cancellation of this order or contract unless by mutual agreement. In the event of 
cancellation by mutual agreement the buyer shall be liable for any and all actual expenses incurred by KMH, which 
could include but is not limited to, cancellation or restocking fees, carrying costs, supervision, labor and material 
delivered or in process at the time of cancellation.   

 
7.  Seller agrees to provide a competent person at the job site to supervise and direct any work, if necessary. No change 

in this person will be made unless submitted to the approval of both seller and purchaser. 

 

 

   Agreement To The Above Terms & Conditions 
 

 
 
Accepted By:              
 
 
Title                                                   Date 
 

 
 
KMH Systems: 
 
 
Title                                                      Date 
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